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PRSSS ASSOCiATiON SUBMiSSiON TO THE LEVESON ~NQU~RY

The Press Association s pleased to respond to the request for a subm anion to the Leveson
nquiry. We wlI outtine: our commitment to high editorial standards; the impo£ance of the
Code of Practice in our da!y reporting; the ~ole of the Press Assoc at:ion Trust; the measures
in pace to polce standards; our re~e in helping members of the pubic caught up in stories
our strong belial n the freedom of expression and the public interest watchdog d}le ef the
press and meda the voluntary regu at on of the press and the mpo~ance of maintain ng a

THE PRESS ASSOCIATION
The Press Assocation is the nationa ews agency of the United K ngdom and Be and. It was
founded in 1868 and provides a service to every major meda organ nation cover ng prnt
broadcast and ontk~,e.

Throughout ts h story the Press Association has been committed to high editor at standards,
prov ding customers with a service that strives to be accurate, fair and fast° They must be
able to use a PA story without making any fu~her checks~ so a heavy buden of responsibility
rests upon the shou ders d PA editodat staff.

ks our central rote sewing the meda we provide deta Ied news and spots coverage from
across the UK and have teams of reporters cover ng the Royal Courts of J stice, the Oid
Baiby0 Pariiament and the devolved governments d Scotiand, No£hem ireland and Waes.
As pat of our norto!! operations we egu~ady chaIlenge reporting rest ict ons and hop
~-egiena and local papers to do so as part of our commitment to a free press, the pubcs rght
to be properly informed, and the principle of open iustice.

MAINTAINING EDITORIAL STANDARDS
Edito~iai standards are the responsibility of the editor and he repots to the independent Press
Association Trust, set up three years ago to monitor ed toriai pedormance and to repe~ to the
PA Group man Board.

The editor formally reports to the PA Trust twice a year and is n mere frequent contact f
cipcumstances dictate. The Trust takes a close interest in the steps taken to maintain hgh
editorial standards. If there is a serious prob!em or an issue wth the Ed tess’ Code d Pract ce
policed by the Press Complaints Commission the Trust expects to be notif ed arid to race ve
an explanation of the circumstances. It will also require the editor to eutne the steps beng
taken to prevent a recurrence.

A~ a practica! Ieve! we try to make maintainin, g high editorial standards pa~ of the day-to-day
working ire of PA We are net unus al n this respect and do not cam to be a pa~gon d
iournalistic virtue: we believe that the overwhelming majority of meda organisations we serve
take a similar vew.

At PA, all iournalists are instructed ta operate at nil times within the terms of the Ed to;s’ Code
of Practice, the industry standard - n its spirit and not ust to the letter. There is a Ink to the
Code on the PA intranet and amendments to it are drawn to the attention d staff through our
ntemal ed todal commun cations. A statement d our editoria! vaues is abe or; the intranet
and is ntended to complement the Code as a gude to ed toda~ conduct. I have appended
copy to ths submission.

The staff on the newsdesk are expected to be aleA to the dangers of unintent ona breaches
of the Code - the level of detail in a suicide inquest p ctures taken when there might be an
expectation d privacy, stories concerning chi dren etc~ If they become aware that a udgment
on content needs to be made they will consult the duty editor, if we feel that we cannot
pub ish an tern because d the Code the journalist responsibie for the content is contacted
and their error is out ined to them to prevent a recurrence, f we think that the incident has
high!ighted a general cause for concern - the coverage of inquests has bee pa~icularly
difficuIt because of the grey area regarding ’excessive detai*~ in the Code - we c!ude t as
an item in the briefing that goes to all editorial stdf and n a genera! staff message.
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If t s cea~ that an error may have been made reined at acton s taken: the story is corrected
or the picture withdrawn, advisories are sent to customers and a codent correction procedure
is nitiated to remove the offending item from online sites.

If contacted by the PCC we comply with the requirement to respond withn seven days of a
compa nt being made, If we believe that the complaint s iustified we fully cooperate with the
compla nant and the PCC to make amends.

The editorial ethos that we maintain at PA does not countenance sharp pract ce or

Our strict rule on sourcing - all stories have a source usual y named in the copy ~ prov des us
with signif cant protect on from the activities of a rogue member of staff access ng dubious
sources of content, f an unosourced story was subm tted we woud expect t to be cha enged
by desk staff,

Desk sta£ are also expected to be ae<t to other ega preblems - the rsk of Ibe, the
possibility d contempt, identification of vict ms in ce£an cou~ cases etc

Last year we instituted an annual sere nar wth the Press Comp aints Commission, at whch
desk staff are bdded on current issues and can raise issues that have affected us. We are
now bu ding on this to increase our briefings 1or staff and the resources they have ave lable
to refresh their know edge of Code matters. We also higM ght to staff any legal issues which
we believe might cause difficuities.

POOLED COPY, PICTURES AND VDEO FROM THE PRESS ASSOCiATiON
The debate about privacy often cent es on celebrities who expect to be in the pubic eye at
least some c4 the time and profit from it.

But ordinary people sometimes find themselves in extraordinary situations and become the
centre of wholly unexpected media attention. It can happen when they are griev ng,
vu[nerab!e and bewi doted by the tun of evep4s that has upset the equ libr um o their lives
Every day the press makes effo£s to relieve ted stress of such people - effo£s that are
often overboked in the genera clamour surrounding the privacy of high profile persona ities,

Help is at hand for members of the public in these circumstances and can be prov ded by the
Press Complaints Commission and the Press Assoc ation~

From our experience at PA the PCC effe@t ve y offers assistance to members of the pubic. It
can send a private advisory note to ed to;s making cear an individua does not wish to
comment pub/ciy on their situation and this can help to prevent unwanted meda approaches.

The PCC can also issue a private ’desist notice’ which requests that journalists and
photographers cease their approaches with immediate effect.

Sometimes people involved in these stores wish to make a statement but do not wish to have
ouma ists approach ng them. In these circumstances the Press Associatio~ is often caIled
upon to prov de a pooled repo~, which all of the meda can access and use.

This is a common occurrence and spares many people the a~entions of the mode: once
words and p ctures are supplied on a pooled basis there is no longer any need for jo real sts
to "doorstep’ famiiies.

Perhaps the best example of PA provi~din9 this service was fol owing the Dunblane massacre.
Some families did not wish to speak to the meda and wshed their chi d’s funeral to be
private. Others did wsh to celebrate their child’s life but dd not want a meda ~scrum’
deve!oping at the funera, n these c rcumstances a PA reporter and photographer attended to
represent the whole of the media.
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THE I~IPORTANCE OF SELF-REGULATION OF THE MEDIA
The Press Assoc ation wouId like to take this oppo£unity to express supper for selforegu/ston
of the press, The phone hacking scandal }s deplorab e: there was cdminafby by ]oumalsts
and the Leveson Inquiry wi!! no doubt fuly explore the actions d police and poiitciass and the
reasons why t 9aok so long for the fu shocking story to emerge,

We believe there is a widespread acceptance that the Editors’ Code of Pracaoe s very good
and it has evolved effective y in recent years. We would a~gue that in the reforms that wi/
follow, the PCC!s remit must expand from complaint resolution to     ve monitoring of
standards and comp iance p~ocedures n newspapers and magazines and their associated
onf~e pubticafons.

The Press Association be!ieves a mechanism must be found fo achieve this whilst sti!
reta ning se f-regu at on

independent, e{hieaI ]ouma sm is a force for good and should ope ate wthn an

Editor

The Press Association’s statement of edloria~ values as posted on the Agency’s istranet.

WHY PEOPLE TRUST THE PRESS ASSOCIATION

The (sore ed tone values of the Press Associatior can oe summeo s o m three ~ srds: fast f~ir
anQ accurate. All a~e eaual’y im 9oRalt: the PA does not sac ifioe ao~,uraey ol balance for me
sake of speed As we somesmes say: "We must be first - ou~ first we must ba ~ grit.

These are the guiding pnr;c[p[es for eveG/thing the PA repo£s~ pno[ograons, writes or
broadc~ sis and they" underoir our reputation fo~- oumaIstic integrity. They explain w~y PA is
[~us;eo both b / those we reooR on sn8 lhe customers who use me sewice. They believe we
offer them a fai£ den

"~ e ~ ssoonsiblity on me PA and its ~oumalsts is immense. The Press Associatio s neaps set
t~e news a~enoa. It influences so~n the deoision-ma~in9 and wna~ sventualy a~oears eac~
day n newssapers and eroaccast me@a across the country and around th÷ ~o, orld. When a
s~ory o~eaKs the cry across the newsroom that "it’s oR PA ~s the catal fat fo~ action

The PA’s officia~ sistoG, sa!s °’Throug sou~ the meade induStpl, the PA has s
sDeec, accuracy fairness and flexiblity_ II does not nave any sottical views. ~ ws~es ~o
c pm~ona[ed editc da s - or ediIoriam of an= Rind whatsoever, tt does ~ s ~ sampa~n or crusaae.

sJmpfy gathers ~ne news and the pic::ures and Iistributes them as fas~ as moo~rn
commu nications sy stems wit atlowo

The fol s~,.Ar g no~es outIne how sur guidin9 princ~o~es apply. It is essentia that these ru~es are
nonoureo no: snL’ to the letter but in the ful soirit That is what PA’s sense of fair play is
aoou~
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:: Every reasonable endeavour wil be made to ensure al mater al transm tted in the name of
the Press Association is factual far and is sent to customers without unnecessary deay.

:: All our stories carry attribution and wherever possib!e the source is identif ed and on the
~eco@.

;: AH PA repo~;ers~ wnters and photographers witl foiiow rigorously the PCC Code of
Conduct in its true sprit.

:: Any serious error of fact wil be corrected at the earliest oppoR nity and where ap@cab e,
a suitable ape ogy or clarif cation wt be transmitted to customers

:; To be trusted the PA must be ed %arially independent It is the duty ol the PA Editor to
resist a~empts by any individua or organisat on to unduly influence the content of the PA
wire,

:: Organisations cannot buy their way onto the PA wire ° a business reIationsh p wth PA%
commercia d vision will not influence the editoda~ iudgment oF ioumal sts prey ding the main
wire. The usua news values wil appy. Likew se, individual ]oumal sts will not fie copy or
pictures as the resut of receiving an inducement and in dis egard of editorial iudgmento

:: A/i PA customers will be treated equally, regardless d size influence or power and with
cou£esy and considerat on. We go the extra mile to hep al our customers.

:: Our responsibi ity to our customers means that we must combine vigour i pursuing
stories with caution. For example, when fol owing up exclus yes, we must balance the
demand to get a story on the wire with the requirement to behave responsib yo

:: When the PA provides pooled cove~age on beh@f of aI the media, we wi suppy the
materia to al the organisat ons who usua ly pa~icipate in pooled coverage and at our
discret on b other media organisa ions.

;: The PAs centra role in the media alows us pr viteged access to informat on but we will
never expio t this position and wi! ensure that such material is provided to all our customers~
Embargoed information must never leak from PA: it would be a betrayal of the trust placed in
US.

:: In genera the PA will not make payments to nd viduab ~or stories, fea£ures or p ctures
Any exception must be agreed at depaRment head evel and such transact ons must adhere
strictly to the PCC Code of Conduct.
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